What do Truck Drivers and Truck Drivers and Drivers/Sales Workers
are in demand in Kankakee County!

Driver/Sales Workers do?

Truck drivers and driver/sales workers pick up, transport, and drop Kankakee County employment of
off packages and small shipments within a local region or urban area. Truck Drivers and
They drive a truck or other vehicle over established routes or within an Drivers/Sales Workers
established territory and sell or deliver goods, such as food products, is expected to increase
including restaurant take-out items, or pick up or deliver items, such as through the
commercial laundry. They may also take orders, collect payment, or stock year 2020.

merchandise at the point of delivery. This includes newspaper delivery drivers. Most of

the time, delivery truck drivers transport merchandise from a distribution center to businesses
and households. Delivery truck drivers and driver/sales workers have a physically demanding
job, driving for long periods, loading and unloading cargo, and doing a lot of lifting, carrying, and
walking.

Training & Educational Opportunities

You will have plenty of employment opportunities as a delivery truck driver and driver-sales once you earn a
certificate. You must have a valid driver’s license and possess a clean driving record. Companies train new
delivery truck drivers and driver/sales workers on the job.

As a Customer Service Representative you will:

> Accept payments for the shipment » Maintain their truck and associated equipment
> Follow all applicable traffic laws to be clean and in good working order
» Load and unload their cargo > Recommend new products or services to clients
» Handle paperwork, such as receipts or delivery and solicit new customers

confirmation notices > Report on the road incidents and serious

mechanical problems to a dispatcher

www.kcc.edu/wioa







